
Ideal Solution
Relay Conference Captioning (RCC) is a no-cost service available to North Carolina residents 
who have hearing loss and actively participate in conference calls, virtual meetings or 
webinars by reading live captions via a web browser on an internet-connected computer, 
tablet or mobile phone.

Benefits
n	High quality captions
n	Remote connections
n	Ability to save, e-mail or print transcripts
n	Adjustable background color & font size
n	SSL Encryption included

Examples of using RCC
n	Professional meetings
n	Group supports
n	Book clubs
n	Continuing education online classes
n	Webinars

Trainings & Webinars Available
Webinars, trainings and support are  
available virtually or in person on how  
to use RCC.
Contact us today if interested.
l 	 kim.m.calabretta@t-mobile.com
l 	 captelnc.com/webinar
l 	 captelnc.com/rcc-hoh

Have difficulty understanding on conference calls?

Relay Conference Captioning

A-FMNC-0034

Use smartphone to scan the code to 
access more information about RCC.
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